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AIM 1 
- To analyse trade 
organizations’ perceptions of 
political crises and their 
effects 

 

 - Political crises  
- Safety and security concern 
(Hall and O’ Sullivan, 1996)   
- Destination image  

A case study of Thailand 
5 major risks: 
(Floyd et al, 2003) 
1) Political crises 
2) Health concerns (SARS) 
3) Crime  
4) Terrorism  
5) Natural Disaster (Tsunami) 

AIM 2 
- To examine trade 
organizations’ management 
responses to political crises 
 
 

Crisis strategies:  
- Crisis preparedness  
- Crisis management  
- Crisis recovery 

In-depth Interviews  
 

20 tourism stakeholders 
 
- 11 Tour operators 
- 5 Travel agents 
- 2 Tourism consultant 
- 2 Tourism organisation  

AIM 3 
- To develop a framework of 
political crises and 
responses in the tourism 
industry 

 

- Definition of Political crisis  
- Typology of Political crises 
- Management responses to 
each type of political crises  

Qualitative Analysis 
 

-  Purposive Sampling 
- 20 Face-to-face interviews 
  (30 – 60 mins)  
- Coding  
- Thematic analysis 
 

An analysis of the tourism industry’s management 

responses to political crises in Thailand 

 

What is 
Political 
crisis? 

- Political unrest  
- Military coup 
- Demonstration 
- Protest  

- Uncontrollable 
events originated 
from politically 
unstable 
government 
- Negative image  

Terrorism is 
NOT political 

crisis 

Factors 
affecting 

responses 
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Degree of violence  
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(Low) 
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Research Findings 
Dimension of 

political crises 

Type A Type B 

Type D Type C 

-  911 Terrorist attack 
-  Bali Bombing 

-  Sri Lanka Civil War 
-  Arab Spring 
-  Maldives Unrest 

-  Bangkok airport 
closure 

-  Qantas strike 

CONCLUSION 
-  Understanding of political crisis  
-  Factors affecting responses   
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